
UC Clifton
Academic Advising/Counseling

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.40 6.43 6.37 6.31

5.43
5.685.68

5.71

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Academic Advising/Counseling

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Campus Climate

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.22 6.29 6.24 6.18

5.31 5.42

5.42 5.43

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Campus Climate

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Campus Life

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00 5.74
5.97 5.93 5.95

5.38

5.37
5.51

5.32

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Campus Life

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Campus Support Services

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
5.96 6.07 5.99 6.09

5.68
5.77 5.755.63

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Item
Overall

Scale
Campus Support Services

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Concern for the Individual

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.24 6.29 6.21 6.14

5.15
5.375.26

5.30

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Concern for the Individual

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Instructional Effectiveness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.46 6.42 6.39 6.32

5.42
5.63

5.50

5.48

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Instructional Effectiveness

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Recruitment and Financial Aid

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.18 6.30 6.30 6.20

5.19
5.19

5.13
5.25

Scale
Recruitment and Financial Aid

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Registration Effectiveness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.22 6.27 6.23 6.18

5.33 5.485.38

5.52

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Registration Effectiveness

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Responsiveness to Diverse Populations

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
5.33

5.32

5.50
5.24

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Responsiveness to Diverse Populations

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Safety and Security

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.28 6.31 6.30 6.19

4.88
4.794.914.91

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Safety and Security

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Service Excellence

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.01 6.16 6.06 6.04

5.19
5.445.28

5.37

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Service Excellence

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



UC Clifton
Student Centeredness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.26 6.32 6.32 6.27

5.42 5.46

5.475.47

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Student Centeredness

Item
Overall

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - CliŌon Scale and Item Trends



Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

UC Blue Ash
Academic Advising/Counseling

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.32 6.31 6.45 6.42

5.24
5.59

5.92

5.98

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Satisfaction

Scale
Academic Advising/Counseling

Item
Overall



UC Blue Ash
Academic Services

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.14 6.19 6.38 6.41

5.57

6.16 6.04
5.71

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Academic Services

Item
Overall

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Satisfaction



UC Blue Ash
Admissions and Financial Aid

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.11 6.19

6.41 6.36

5.43

5.82

5.23

5.91

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Item
Overall

Scale
Admissions and Financial Aid

Satisfaction

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends



UC Blue Ash
Campus Climate

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.09 6.12

6.38 6.31

5.33 5.55
5.96

6.01

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Item
Overall

Scale
Campus Climate

Satisfaction



UC Blue Ash
Campus Support Services

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

5.26
5.57

6.22 6.12

4.85
5.17

5.87 5.81

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Campus Support Services

Item
Overall

Satisfaction



UC Blue Ash
Concern for the Individual

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.25 6.24 6.39 6.37

5.21
5.51

5.90

5.90

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Concern for the Individual

Item
Overall

Satisfaction



UC Blue Ash
Instructional Effectiveness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.34 6.30 6.44 6.41

5.34
5.63

6.01

5.94

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Instructional Effectiveness

Item
Overall

Satisfaction



UC Blue Ash
Registration Effectiveness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.27 6.24 6.40 6.39

5.49

6.00
5.60

5.94

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Registration Effectiveness

Item
Overall

Satisfaction



UC Blue Ash
Responsiveness to Diverse Populations

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

5.72

6.09
6.12

5.59

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Responsiveness to Diverse Populations

Item
Overall

Satisfaction



UC Blue Ash
Safety and Security

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.22 6.15
6.46 6.42

5.09
5.32

6.22 6.01

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Satisfaction

Scale
Safety and Security

Item
Overall



UC Blue Ash
Service Excellence

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.03 6.05

6.28 6.27

5.33
5.53

5.95 5.98

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Service Excellence

Item
Overall

Satisfaction



UC Blue Ash
Student Centeredness

Overall

2014 2019 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.11 6.14

6.43 6.33

5.41 5.60
5.98

6.06

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Blue Ash Scale and Item Trends

Scale
Student Centeredness

Item
Overall

Satisfaction



UC Clermont
Academic Advising/Counseling

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.576.50
6.25

6.05
6.35

5.39

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Academic Advising/Counseling

Item
Overall

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Satisfaction



UC Clermont
Academic Services

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.55
6.09

6.44

6.36 6.35
5.68

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Academic Services

Item
Overall

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Satisfaction



UC Clermont
Admissions and Financial Aid

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.55
6.12

6.39

6.06 6.16
5.33

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Admissions and Financial Aid

Item
Overall

Satisfaction



UC Clermont
Campus Climate

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.05

6.42 6.48

5.46

6.16 6.18

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Campus Climate

Item
Overall

Satisfaction



UC Clermont
Campus Support Services

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
5.42

6.15 6.29

5.01

5.95 6.07

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Campus Support Services

Item
Overall

Satisfaction



UC Clermont
Concern for the Individual

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.51
6.17

6.48

5.36

6.14 6.24

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Concern for the Individual

Item
Overall

Satisfaction



UC Clermont
Instructional Effectiveness

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.28
6.51

6.48

5.45

6.11

6.07

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Satisfaction

Scale
Instructional Effectiveness

Item
Overall



UC Clermont
Registration Effectiveness

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.52
6.20 6.50

5.49

6.15 6.14

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Registration Effectiveness

Item
Overall

Satisfaction



UC Clermont
Responsiveness to Diverse Populations

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.19

6.41

5.60

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Responsiveness to Diverse Populations

Item
Overall

Satisfaction



UC Clermont
Safety and Security

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.596.51
6.09

5.38

6.35 6.28

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Safety and Security

Item
Overall

Satisfaction



UC Clermont
Service Excellence

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.02

6.40 6.42

5.43

6.18 6.14

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Service Excellence

Item
Overall

Satisfaction



UC Clermont
Student Centeredness

Overall

2014 2022 2024

1.00

2.00

3.00

4.00

5.00

6.00
6.06

6.44
6.51

5.51

6.19 6.25

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Spring 2024 Noel Levitz Student SaƟsfacƟon Inventory (SSI) - Clermont Scale and Item Trends

Scale
Student Centeredness

Item
Overall

Satisfaction



UC Online
Academic Services

Overall

2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.546.48

6.17 6.27

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Academic Services

Item
Overall

Spring 2024 Noel Levitz PrioriƟes Survey for Online Learners (PSOL) - Online Scale and Item Trends

Satisfaction



UC Online
Enrollment Services

Overall

2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.626.56
6.246.19

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Enrollment Services

Item
Overall

Satisfaction

Spring 2024 Noel Levitz PrioriƟes Survey for Online Learners (PSOL) - UC Online Scale and Item Trends



UC Online
Institutional Perceptions

Overall

2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.596.53
6.216.22

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Institutional Perceptions

Item
Overall

Satisfaction

Spring 2024 Noel Levitz PrioriƟes Survey for Online Learners (PSOL) - UC Online Scale and Item Trends



UC Online
Instructional Services

Overall

2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.40 6.44

6.076.09

Score:  1 = not saƟsfied at all  and 7 = very saƟsfied
Notes:
1) Importance in the scale 'Responsiveness to Diverse PopulaƟons' is assumed inherent so does not ask students to rate importance.

Scale
Instructional Services

Item
Overall

Satisfaction

Spring 2024 Noel Levitz PrioriƟes Survey for Online Learners (PSOL) - UC Online Scale and Item Trends



UC Online
Student Services

Overall

2022 2024

1.00

2.00

3.00

4.00

5.00

6.00

6.38 6.49

6.216.12

Scale
Student Services

Item
Overall

Satisfaction

Spring 2024 Noel Levitz PrioriƟes Survey for Online Learners (PSOL) - UC Online Scale and Item Trends


